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Abstract

Electric vehicles are extensively used for public transportations in Thailand due to their significantly low
carbon emissions and environmentally friendly nature. Here, the aim of this study was to study of satisfaction
and service usage behavior of the public electric bus users at Naresuan University. The studied samples of 421
individuals were randomly surveyed from the student and staff populations at Naresuan University during 2022-
2023. This research was achieved by using a online questionnaire as the research instrument, and collected data
were statistically analyzed using SPSS. The results were represented by values of frequency, percentage, mean,
and standard deviation. In the overall results obtained from the studied samples, satisfaction services (including
Personnel, Environment, and Quality) were rated at high levels with average scores of 4.34, 3.98, and 3.93,
respectively. In addition, the highest level of service usage behavior for the electric bus (92.6%) was observed
among females aged 18-25 years old (especially first-year students live in dormitories within Naresuan University).
Most studied samples mainly used the electric bus for traveling within the university (as 79%). They were
frequently used the electric bus, averaging 3-5 times per week. The peak usage of the electric bus was found on
Tuesdays, specifically from 7:00 am to 9:00 am. The popular destination stations of users were the Faculty of
Humanities and Faculty of Social Sciences. The wait times for the bus at the station was taken approximately 5-
10 minutes. In summary, the research findings suggested that the electric bus users needed more services such
as an increase in the number of public transportation electric bus rounds, clearer announcements of routes and
schedules at the electric bus stations, and a commitment to on-time services
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